
Rotate to remove the UV light installed in 

the towel warmer and replace it when 

needed. 

 

 

1. Take out the drainage tray to drain the 

wastewater regularly as shown (Fig. 1). 

2. Use a wet cloth to clean the surface of the 

towel warmer.  

 

 

-4- 

About UV Light  

 

 

 

 

Daily Maintenance 

  

 

 

 

 

 

Troubleshooting Checklists  

Issue(s) Possible Cause(s) Solution(s) 

 
The appliance 
could not be 
turned on. 

1. Connection of 
machine and 
power cable are 
loosened.  

2. The fuse at the 
back has blown 

1.  Check the connection of    
the power cable and the 
towel warmer. Reconnect 
them to see if the problem 
could be solved.  

2.  Replace the fuse.  

 
The door could 
not be fully 
closed 

 
1. The screw on the 

door hinge is 
loosened 

 
1. Adjust the door position 

and retighten the screws   
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Thank you for purchasing our Dermalogic Towel Warmer. To use this 

product safely and correctly, please read this manual carefully and 

abide by all directions and notes.  

 

 

 



Towel Warmer x 1 Shelf x 1 Power Cord x 1 
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      Safety Instructions 

1. Make sure the appliance is plugged into a sufficient outlet. 

2.  Children are not allowed to operate this appliance for safety 

concerns. 

3.  Place the appliance on a flat, level, and solid surface. 

4. If you want to sterilize wet towels, make sure that the wet towel is 

not dripping water. If it is dripping water, wring it first before putting 

it into the appliance.  

5. Remember to regularly disconnect the power and clean the stagnant 

water inside the towel warmer 

6. Take out the sterilized items from the appliance with tweezers, avoid 

using bare hands. 

7. Never use any corrosive detergents to clean the appliance or its 

shelves. 

8. DO NOT open or close the door with excessive force.  

9. Keep the appliance away from explosive and flammable materials. 

Ensure that the distance between the appliance and the surrounding 

material is at least 30 cm.  

10. For protecting your eyes, do NOT stare at the UV light tube directly 

when it is operational.  

11. Always ensure the door of the appliance is closed when it’s working.  

Specifications 

Overall Dimensions 
(LxWxH) 

8-7/16” x 10-3/8” x 11-11/16” 
(21.4 x 26.4 x 29.7 cm) 

Voltage 110V, 60Hz 

Power 200W 

UV Light Power 3W 

Heating Temperature Range 158F to 176F (70C to 80C) 

Type of UV Light E17 

Tank Capacity 5L 

Net Weight 7.7 Lbs (3.5 kg) 

Package Contents  

   

 

 

 

 

 

 

Operating Instructions 

1. Confirm that the power switch is “OFF” and then firmly insert the 

plug to the socket. 

2. Moisten towels before placing them in the towel warmer to be 

heated. Towels should be moist but not dripping wet. 

3. Take the rack out of the warmer and fold or roll the moist towels 

neatly and then place them on the rack. Do not place too many 

towels; to prevent them from making direct contact with the 

warmer.  

4. Close the door firmly and press the power button      . The red 

indicator light will come on and the unit will begin to heat.  

5. Press the UV button to start UV sterilizing.  The red indicator light 

will come on and the UV light in the warmer will be on. 

6. The heating and sterilizing function can work individually or 

simultaneously. Press both buttons to work simultaneously.  

7. This unit has an auto-shutdown feature. When the temperature 

reaches its maximum, the power will automatically turn off. Once 

the temperature lowers again, the machine will power back on. 

 


